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Objective

ÅImportance of SW as a trade facilitation tool
ÅProgress made in Thailand
ÅDescription of Thai-NSW
ÅIndication of the progress
ÅKey Factors in achieving this success
ÅPotential Impact of Thai-NSW 
ÅIn helping to implement the WTO TF Agreement ïits role in 

achieving the TFA aims related to process simplification, 
border agency cooperation and transparency
ÅExpected impact that Thai-NSW has/will have on 

trade and economic development in Thailand

ÅRecommendations
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Export and Import Procedures are very complicated.

1.  Request for Quote

2. Quotation
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4. P. O. Confirmation
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+ Packing List

6. Ship Order
/ Instr.

7a. Ship Instr. Cycle

8. Gate-out/
gate-in

10. Bay Plan

13. Payment Order

14. Remittance
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Delivery

9. Bay Plan

Capture 
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Capture 
gate movement 

12. Export 
documents

12. Gate-in/ 
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~ 30-40 parties ~ 40 documents

~ 200 data 

elements
~ 60-70 % 

data 
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Documents
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Export Procedures of an agriculture product

From purchasing time till the vessel leaving the sea port

Å36 required documents

Å15 Stakeholders involved

Å14 main procedures (123 detailed steps)

Å16 days needed
ÅAbout 6 days for regulatoryprocedures
ÅAbout 7 days for transport-relatedprocedures
ÅAbout 12 days for traders, banks and 

insurance procedures
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High Cost

Unpredictable/Long Delay

Error Prone

Poor Trade Competitiveness

A Thai Rice Exportation 
Survey in 2015



Evolution of Thailand National Single Window
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http://www.ebxml.org/
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Key Milestones
Establishing Electronic Platforms for Facilitating Trade 

(by simplifying and automating import/export/transit procedures)

ÅDecember 2005 ïThe Cabinet mandated Thai Customs Department to lead the 
collaboration among participating government agenciesto establish national data linkage 
system for facilitating import/export/transit procedures 

ÅFebruary 2007 ïThe Cabinet endorsed a holistic National Logistics Plan (Phase 1) 
including the National Single Window Development Plan Phase 1 (2007-2011)    

for enhancing trade facilitation

ÅMid Year 2007 ïPaperless Customs Single Window established and in operation

ÅAs of December 2016 ï31 regulatory agencies (government and business) 
establishing connectivity and having electronic e-Permits/e-Certificate exchange 
with Thai Customs Department through the Thai NSW Platform Phase 1   
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Paperless Customs Single Window (operational since 2007)
[streamlining all key operations within Customs Department with electronic platform]

Referring to ςΨ¢ƘŀƛƭŀƴŘ b{²έ ǇǊŜǎŜƴǘŀǘƛƻƴ ōȅ
Mr. SINMAHAT Kiatjanon, Thai Customs Department - February 2010., Nepal.
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All transactions are electronically processed e.g. Customs 

Duty e-payment, Customs risk analysis, and reporting.
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Trading 
Communities

Thailand National Single Window 2016
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e-Application Submission &
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of 36 regulatory agencies
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Impact - Trade Efficiency Improvement through Thai-NSW
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Transaction Cost Reduction: ~233 USD per container (less cost)
Transaction Time Reduction: ~7 days (faster)


